Licensee Obligations for use of Marks, Symbols and
the Certificate

The Licensee -

a) must ensure that the activities for which certification has been granted, comply with the
requirements and rules of the SCH certification program defined within this agreement, including but
not restricted to -
e the standard on which the certification is based, and
e the License fee, Surveillance Audit fees and any other fees or charges which may be agreed
to from time to time between the Licensee and SCH;

Note: Any intended changes to the quality system or other changes, which may adversely affect
product or system conformity, must be notified to SCH. Factors considered important include
change of ownership, changes in personnel or equipment.

b) must inform us if you change your address. Your certificate is issued to cover the place(s) where
the audit was conducted. If you intend to change your address and wish to remain registered you
must inform SCH so that we can determine what actions are necessary for you to maintain your
registration.

c) must ensure that all reasonable requests and/or directions made by SCH in relation to the conduct
of activities for which certification has been granted, including the manner and use of this
Certification Mark/s (see Section 3) and/or accreditation marks, are complied with;

d) must not make any direct or implied claim that the Certification and/or Accreditation Mark/s cover
an activity, or activities, which are outside the scope of the certification schedule for which
certification has been granted;

e) must not assign or otherwise transfer all or any part of the rights granted under this Agreement to
any third party;

f) must acknowledge that the Certification Mark is the intellectual property of SCH or its successors
or assigns, and that the accreditation mark/s is the property of the Accreditation Body/Bodies.

g) must ensure that where multiple sites, and/or differing certification scopes are held, procedures
will be established and maintained for notifying purchasers of any goods and services produced or
provided outside of the certification scope registered with SCH.

h) allow the Accreditation Body to witness any of our audits. The rules require that the Accreditation
Body may select any of our audits for witness. This witness audit by the Accreditation Body is to



ensure that both auditors and SCH are operating in a professional manner and in line with all

requirements. We will inform you of such a selection prior to the audit.

Use of the SCH Certification Mark(s) and/or
Accreditation Mark(s)

The SCH Certification Mark/s

a) may only be used whilst the quality system is maintained and the registration remains valid,

b) may be used only in conjunction with your Organization’s name and/or Logo on stationery,
literature and publicity material;

c) shall not be used on a product or affixed in any way that may be interpreted as denoting product
certification or conformity.

d) may no be used until permission has been granted by SCH. The applicant agrees that the
Certification mark will not be used, nor any representations be made about certification until
permission has been granted by SCH and that, if certification is granted, the Mark will be used
according to the Certification Agreement.



